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Counsellor  
Permanent Contract 

Part-Time (2 to 3 days per week) Term Time Only  
Counselling Service Department 

 

 

Whitgift is one of Britain’s leading independent boarding and day schools for boys aged between 10 and 18 
years, with approximately 1550 students and over one hundred boarding or flexi-boarding students.  It was 
founded in 1596 by Elizeth I’s last Archbishop of Canterbury, John Whitgift, and is the oldest school in 
Croydon.  Whitgift enjoys facilities of outstanding quality, among the best available nationally, in a beautiful 
parkland estate in South Croydon with excellent links to London, Surrey and the south coast. 
  
We are seeking to appoint two additional school counsellors to join our well-established and experienced 
school counselling service.  You will provide individual counselling sessions to boys (aged 10-18) and staff. 
Experience of working in a school setting is not essential.  However, experience of working with children and 
adolescents would be a distinct advantage. The successful candidates will ideally have worked across a range 

of modalities including attachment-based, psychodynamic and existential modalities. British Association 
for Counselling and Psychotherapy or UK Council for Psychotherapy accreditation is essential. A 
master’s (or relevant equivalent qualification) would be an advantage. The position is available from      
1 January 2023. 
 
OUTLINE OF POST: 
 
The two school part-time counsellors will join our well-established school counselling service and provide 
individual counselling sessions to boys (aged 10-18) and staff. They will work in confidential settings with 
individuals who are experiencing personal difficulties, to help them overcome their problems and to make 
appropriate changes to their lives.   
 
These posts will report to the Counselling Service Lead. 
 
MAIN DUTIES AND RESPONSIBILITIES: 
 
Help individuals to work out for themselves how they feel, why they feel that way and how best they can 
help themselves, using appropriate strategies to find an appropriate solution. 
 

• Provide face-to-face counselling for students and staff at school 

• Listen to, empathise with and encourage and help to empower individuals 

• Help ‘clients’ to develop their own understanding of their situation 

• Allow them to express difficult feelings, such as anger, resentments, guilt and fear in a confidential 
and calm environment 

• Use of body language and non-verbal communication 

• Offer understanding or assist and guide individuals to resolve personal, social or psychological 
problems or difficulties 

• Work with individuals 

• Keeping of confidential records 

• Building a relationship of trust and respect with students and staff 

• Listening to concerns, empathising with them and helping them to see things more clearly or in a 
different way 

• Deliver some parenting classes on related topics, as required 
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PERSONAL RESPONSIBILITIES 
 
To carry out the duties and responsibilities of the post, in accordance with the School’s Health and Safety 
Policy and relevant Health and Safety Legislation. 
 
The Whitgift Foundation is committed to safeguarding and promoting the welfare of young and elderly 
people in their care and expects all staff and volunteers to share this commitment. 
 
 
PERFORMANCE STANDARDS 
 
To ensure that all services within the areas of responsibility are provided in accordance with the School’s 
commitment to high-quality service provision. 
 
This job description will be reviewed annually and may be subject to amendment or modification at any time 
after consultation with the post holder.  It is not a comprehensive statement of procedures and tasks but 
sets out the main expectations of the School in relation to the post holder’s professional responsibilities and 
duties. 
 
PERSON SPECIFICATION: 

Essential 
 

• BACP or UKCP accreditation 

• Excellent listening and observation skills 

• Excellent interpersonal skills 

• Good time management 

• Conscientious and committed to working in a busy and often intense school setting 

• Manage emotions and apply interpersonal skills 

• Discretion and the ability to manage confidential information 

• Ability to build rapport with students and staff from a variety of backgrounds and 
communicate with them 

• Sensitivity and empathy 

• Patience and a calm manner 

• Ability to cope with emotional situations 

• Ability to relate to a wide range of people 
• Ability to work as part of a team and also independently 

• Positive outlook 

• Resilience, stamina and a mature attitude 

• Boundaried and reflective 

• Tolerance, patience and respect 

• Ability to provide information, emotional support and reassurance 
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Desirable 
 

• A master’s degree or relevant equivalent qualification 

• Capacity for study and continued learning 

• Ability to question sensitively for clarification to help expose feelings and emotions 

• Interest in delivering some parenting classes on related topics 
 
FURTHER INFORMATION 
 
All of our staff benefit from a competitive remuneration package, including: 
 

• 25 days’ holiday pay (for full-year posts), pro rata for part-time or fixed-term positions 

• Membership of a generous money purchase pension scheme for all support staff which includes 3 x 
salary life assurance cover 

• Free access to an Employee Discount Club, which offers discounted rates on a range of products and 
services, including insurance, holidays and travel, fashion and retail 

• Discounted school fees for permanent staff working at, or for, the Foundation Schools 

• Access to our onsite gym 

• Membership of the Simply Health Cash Plan Scheme, which gives financial support towards the cost 
of optical, dental and medical costs as well as a free 24-hour advice line for all staff 

• A range of family-friendly benefits including enhanced maternity pay and childcare vouchers 

• Season ticket loan 

• Onsite parking 

• Lunch is available onsite during term time 
 
CONDITIONS OF SERVICE 
 

This position is offered as a permanent, part-time, term-time only contract.   
 
The Counsellors will work 2 to 3 days per week (to be confirmed) The hours are 8.30am to 4.00pm (7.5 hours 
per day), including a one-hour unpaid lunch break. There will be an occasional requirement for flexibility with 
start and finishing times to meet the needs of the department or for school events throughout the year.  Any 
changes will be mutually agreed in advance with your line manager. 
 
Dependant on qualifications and relevant experience, the hourly rate for this role is £54.53 an hour, equivalent 
to £33,622.97 per annum pro rata (based on two days per week, term-time ie. 38 weeks and inclusive of pro rata 
annual holiday pay). 
 

We welcome applications from all parts of our community as we aspire to attract staff that matches the 

social and cultural diversity of our student intake. 

 
To apply, please visit www.whitgift.co.uk/vacancies.  For any queries, please telephone 020 8688 9222 or e-
mail the Human Resources Department at SchoolHR@whitgift.co.uk.   
 
Applications will be reviewed daily and we invite interested candidates to apply as soon as possible.  
 

Closing date: Midday on Sunday 2 October 2022. 
  

http://www.whitgift.co.uk/vacancies
mailto:SchoolHR@whitgift.co.uk
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As a result of the Asylum and Immigration Act 1996, employers now have to verify that new recruits who are not 
British Nationals are eligible to work in this country.  Therefore, any applicant who is offered an interview will be 
asked to provide official documentation to verify their ID, address and right to work in the UK.  It is also normal 
practice for the School to ask for original qualifications and professional membership documents as detailed on 
their application. 
 
Whitgift School (part of the John Whitgift Foundation) is committed to safeguarding and promoting the 
welfare of young people. Applicants must be willing to undergo child protection screening including 
checks with past employers, the Disclosure & Barring Service and social media checks (including personal, 
professional and other online activities). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

September 2022 


