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Advert 

 
Full Time 

Programme Team Leader – Learning Services (Support and Transition) (Truro) 
£43,703 – £47,557 per annum     
 
We are one of the highest performing colleges nationally on all courses at all levels, rated Ofsted 
‘Outstanding’ and a TEF Gold provider.  
 
We are seeking applicants with good academic and professional qualifications, appropriate lecturing 
experience and experience of leadership in an educational context.  We are looking for someone who 
works with confidence with a wide variety of ability levels, who is a committed team member and who 
projects an enthusiasm for this subject. Team leaders are responsible for TLA, quality, student support, 
staff leadership and resource issues in respect of all courses offered. 
 
The successful candidate will be responsible for leading, managing and developing the following areas: 
Transition for those with ALS needs including pre-16 learners, Additional Learning Support including 
Learning Services Tutors and Mainstream Learning Support Assistants and Attendance Administrators.  
 
You will be required to ensure that all learners needs are identified, and they are supported to achieve 
their aspirations, while ensuring safeguarding and wellbeing needs are met within the Inclusive Learning 
Services Department.  
 
Candidates will need to be able to demonstrate experience of supporting learners through the transition 
from school to college, have experience of leading and developing teams and have excellent 
communication skills, both within teams of staff and peers and with external bodies and stakeholders. 
 
Applicants should hold a degree or similar professional qualifications, have a recognised teaching 
qualification and at least two years’ experience of working with students with support needs. 
 
We offer a generous package with benefits including 40 days annual leave plus bank holidays and College 
closure days, teacher pension scheme, relocation package, free on-site parking and a variety of on-site 
benefits and discounts. 
 

Interviews will take place on: Tuesday 23rd February 2021.   
 

CLOSING DATE: 12 NOON, FRIDAY 12 FEBRUARY 2021. 
Curriculum Vitae are not accepted, Application Forms only.   
Successful candidates will be notified within 4 weeks of the closing date. 
 

 

 

 

 



 

About us 

 
 
We are proud of our College and what has been achieved since it opened in 1993. Student 
numbers have grown tenfold and this September we welcomed 5,000 full time and about 
10,000 part time students. The College’s broad range of provision includes not only a wide 
choice of more than 71 A level subjects, but also the International Baccalaureate, diplomas, 
vocational courses, apprenticeships, training and professional qualifications as well as higher 
education programmes.   
 
Alongside this the College has developed facilities through a series of major building projects 
and property purchases including a £30million re-development of Penwith College. In 
September 2017, the College opened its third campus in Bodmin, with Callywith College a 16-
19 Free School for 1280 students at its heart. Truro and Penwith College has sound finances 
and was inspected as Outstanding by Ofsted in 2016.  The Truro and Penwith Multi-Academy 
Trust was established in February 2014 and focuses on the provision of pre-16 education. The 
Trust has grown to embrace over twenty schools in three hubs across Cornwall. The College 
is the only FE College with a Teaching School.  School engagement with its activities includes 
72% of all secondary and 64% of all primary schools in Cornwall. The College is also a 
Mathematics Hub and leads the Science Learning Partnership. 
 
Central to everything is the student. Our commitment is to allow every one of our students to 
achieve their objectives. The College is innovative and dynamic and has an excellent local and 
national reputation. It was amongst the first in the country to be awarded Beacon status and in 
2016 was the first college nationally to be graded “Outstanding” under the new inspection 
framework.  Other recent public recognition of the quality of the College’s work have come in 
the form of its TEF Gold rating for HE, the AoC National Beacon Award for Leadership and 
Governance (2016), and the AoC National Beacon ‘Leading Light’ Award (2017). 
 
We are looking for exceptional candidates with the vision, energy and determination to provide 
first class education and training for the county.  
 
If you have the appetite and leadership qualities to take on this challenging role we look forward 
to receiving your application. 
 
The selection criteria for short listing and at appointment will include consideration of 
qualifications, previous experience and achievements, ability to work with energy and 
commitment, ability to work as a member of a team, and ability to contribute to the future 
development of the College. 

 
 
 
 



 

Job description 

 
 
Post: Programme Team Leader - Learning Services (Support and 

Transition) 
 
Responsible to: Director of Studies 
 
Salary: Management Spine Points 5 - 9 
 
Conditions of Service: Truro and Penwith College Conditions of Service 
 
Main Purpose of Job: To lead, manage and develop the following areas: 
 

• Transition for those with ALS needs including pre-16 
learners. 

• Additional Learning Support including Learning Services 
Tutors and Mainstream Learning Support Assistants 

• Attendance Administrators 
 

To ensure that all learners needs are identified and they are 
supported to achieve their aspirations, while ensuring safeguarding 
and wellbeing needs are met within the Inclusive Learning Services 
Department. 

Specific Duties: Leadership of the College learning support and transition functions 
ensuring a responsive, effective and innovative service. 
 
To manage the transition to College process including transition 
meetings, appropriate diagnostic assessments and support 
arrangements. 
 
To oversee the management of the College’s initial assessment & 
learning support enabling the development and maintenance of pre-
entry profiling, robust assessment processes and delivery of learning 
support across the College to meet a range of learner needs. 
 
To lead and develop the ALS support to students across the college. 
 
To provide advice and support to Penwith Staff as necessary. 
 
In collaboration with other relevant staff, lead on the development of 
inclusive learning, to ensure that a learner-led, inclusive approach is 
used in the planning and delivery of learning programmes for 
learners. 
 
To signpost appropriate external services for students in need of 
further assessment. 



 

To liaise with exams to ensure appropriate support for learners 
identified as needing special exam access arrangements. 
 
To manage the Attendance Administration team and their work in 
monitoring attendance and providing support to students to improve 
retention. 
 
To liaise with the Learning Services Team Leader (Resources and e-
learning) to ensure delivery of service through effective staff 
deployment. 
 
Promote the professional development and effective deployment of 
staff in order to provide the best levels of service in support of all 
college stakeholders. 
 
To gather and analyse data on all aspects of the team’s performance 
and report to Senior Management as requested. 
 
To be a member of the Colleges Safeguarding team 
 
To participate on the recruitment and selection of Learning Services 
staff and to ensure that new staff are given appropriate induction, 
support and development in line with College policies and 
procedures. 
 
Attend Open Days, Progress Evenings and meetings as required. 
 

 
General Requirement: As a member of staff the postholder will be required to further the 

agreed aims of the  College by participating fully in the following. 
 
To participate in the scheme for appraisal and review of performance 
adopted by the College. 
 
The provision of a high quality environment for student learning and 
associated activities. 
 
Student Welfare and Support Services. 
 
The development of a flexible and responsive institution. 
 
College Promotional and Marketing Activities. 
 
 To be responsible for promoting equality and diversity in line with 
College procedures. 

 



 

The safe and appropriate use of College equipment, premises and 
property. 
 
Comply with Health and Safety Procedures as laid out in the College 
Health and Safety Policy. 
 
Comply with the College's Equal Opportunities Policy. 
 
Staff Development Activities. 
 
General College Developments. 
 
All members of staff must be prepared for changes in their 
responsibilities and work. 
 
The postholder will also be required to undertake such other tasks as 
the Principal from time to time may determine. 
 
The College is committed to safeguarding and promoting the welfare 
of children, young people or vulnerable adults and expects all staff and 
volunteers to share this commitment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PERSON SPECIFICATION 

 

Programme Team Leader – Learning Services (Support and Transition) 
 

 
Essential: 
 
The successful candidate will be able to demonstrate: 
 

• Educated to degree level with a relevant teaching qualification. 
 

• At least two years’ experience of working with students with support needs. 
 

• Experience of supporting learners through the transition from school to college. 
 

• Experience of leading and developing teams. 
 

• Experience of performance management and staff appraisal. 
 

• Experience of managing complex income and expenditure budgets. 
 

• Excellent communication skills, both within teams of staff and peers, external bodies and 
stakeholders. 
 

• Ability to lead and motivate others. 
 

• Ability to effectively manage and develop staffing and other resources effectively. 
 

• A personal history of successful involvement in educational activities. 
 

• Ability to design, deliver and review training programmes 
 

• Experience of inspiring teams to maximise potential 
 

• A commitment to the provision of an outstanding customer experience 
 

• Ability to successfully meet deadlines  
 

• Knowledge of the principles of the current FE Funding Methodology 
 

• Experience of promoting equality of opportunity. 
   
 
The College is registered with the Disclosure and Barring Service and the successful applicant will be 
required to apply for a Disclosure at the enhanced level.  If you apply for a job with vulnerable people when 
you know you are on a barred list you could be fined or face a prison sentence. 
 
Truro and Penwith College is committed to ensuring a culture of valuing diversity and ensuring equality of 
opportunities. 



 

Useful Links 

 
TRURO AND PENWITH COLLEGE OFSTED REPORT 
 
TRURO AND PENWITH COLLEGE PROSPECTUS AND OTHER PUBLICATIONS  
 
 

Terms & Conditions  

 
Continuous Service  
Your continuous service dates from the commencement of the contract with the college except 
where periods of previous service with other local authorities and related employers are allowed 
to count as continuous employment for specified purposes in the Contract, the pensions scheme 
and other agreements. 
 
Holidays 
Holiday entitlement for this post is currently 40 working days plus college closure days and public 
holidays.   
 
Probationary Period  
The appointment is subject to the satisfactory completion of a 9 month probationary period.  
 
Pensions 
The post falls within the scope of the Teachers Pension Scheme (TPS).  Further details can be 
found at https://www.teacherspensions.co.uk/members/member-hub.aspx 
 
Commitment to Safeguarding  
Truro and Penwith College is committed to safeguarding and promoting the welfare of children 
and young people.  All applicants must be willing to undergo a Criminal Record (DBS) Check 
(Standard or Enhanced depending on the post applied for) and past employment checks.   
 
Equality, Diversity and Inclusion  
The College is an Equal Opportunities Employer and is committed to ensuring a culture of 
valuing diversity and equal opportunities. 
 

Data Protection 
By applying for a post at Truro and Penwith College, you are giving your consent for us to process 
personal information about you.  We have legal obligations to fulfil in the way that we deal with 
that data.  We must collect the information fairly, that is, inform you that we will process it for the 
purpose of recruitment and selection and the employment relationship for the successful 
applicant.  All information will remain confidential and will only be viewed by those involved in the 
selection process.  If you are not successful, then your information will be destroyed after six 
months in accordance with Data Protection Policy.  
 
 
 
 
 

https://reports.ofsted.gov.uk/provider/31/130629
https://www.truro-penwith.ac.uk/download-a-prospectus
https://www.teacherspensions.co.uk/members/member-hub.aspx


 

Working for Us  

 

In recent years the College has won a number of prestigious awards, including featuring twice 

in the Sunday Times "Best Places to Work" survey, achieving gold for five years running in the 

Workplace Health Awards and in 2017, the AoC Beacon Award for Mental Health and 

Wellbeing & Leading Light Award. 

The College is also accredited with Investors in People, Investors in Diversity, Matrix 

accreditation and Beacon Status. 

Located in a stunning county with dramatic coastline, captivating fishing harbours, spectacular 

beaches and a world class food scene, Cornwall is a great place to live and Truro and Penwith 

College a great place to work. 

 
Benefits  
 

• Competitive salaries 

• Generous occupational pension schemes for academic and support staff 

• Supportive family friendly and flexible working policies 

• Cycle to Work Scheme and Computer Scheme 

• Generous holiday & sickness entitlements 

• Free cash point facility 

• Free Library membership 

• Free parking at our Truro and Penzance campuses 

• We invest in facilities 

• We have fun (team days and social events) 

• We value staff development 

• Free health and wellbeing programme 

• Free recreational courses 

• Staff Discounts at local leisure and retail establishments 

• Free health checks and corporate eye care scheme 

• In house leadership and management programme 

• Accessible campus and facilities 

• Free access to Counselling and Mental Health Advisors 

• Workstation Assessments/Occupational Health Referrals 

• Excellent facilities onsite for relaxation and rejuvenation at discounted prices – 
restaurants, coffee shops and salons 

 

 

 
 
 
 
 



 

Follow us on Instagram

@truro_penwith

Find us on Facebook 

truro.penwith.college

Follow us on Twitter 

@Truro_Penwith

Visit us online 

truro-penwith.ac.uk

One of the top performing colleges nationally
on all courses at all levels

 

How to apply 

 

Application forms and details of how to apply for the this post are available online at   
 
http://www.truro-penwith.ac.uk/work-for-us   
 
or via email to  
 
personnel@truro-penwith.ac.uk  
 
Application forms can be sent to us either by email to  
 
personnel@truro-penwith.ac.uk  
 
or by post to: 
 
Personnel Department 
Truro & Penwith College 
College Road 
Truro 
TR1 3XX 

 

http://www.truro-penwith.ac.uk/work-for-us
mailto:personnel@truro-penwith.ac.uk
mailto:personnel@truro-penwith.ac.uk

