
 

 

 

 

 

 

 

 

 

 

 

 

 

Lead Houseparent (LHP) Full time 
Junior (11 – 16) Boys Boarding  

 

 



 

The School 
 
West Buckland is a school founded in 1858 intended to offer an excellent education based on Christian 
values.  It stands in nearly 100 acres of grounds, surrounded by farmland, near the western edge of 
Exmoor.  Its rural location is outstandingly beautiful. The school is now a leading, multi-cultural community 
for boys and girls across North Devon and beyond. 
 
The school’s buildings and facilities have developed steadily throughout its history and, in recent years, over 
£14m has been invested in outstanding facilities.  These include an excellent sports complex, including 
the Jonathan Edwards Sports Centre, and the award‐winning 150 Building, which includes the Art and Design 
& Technology Departments and a Theatre.  Parker’s, a seventy bed, Sixth Form boarding house and The 
Michael Morpurgo Library, a state-of-the-art building comprising of study facilities, library and resource 
centre, opened in autumn 2015. 
 
The school is fully co-educational and has grown considerably in recent years.  In total there are just under 
600 boys and girls aged, 3 to 18 years, with 120 in the Sixth Form.  There are also over 100 boarders 
and, following the substantial investment, there has been an increased demand in this area.   The school has 
its own co - located,  Preparatory School and Nursery, with pupils aged 3 to 11. 
 
Academic standards at the school are high and, for many years, West Buckland has been one of the most 
consistently high-performing schools in the South West at GCSE and A‐level.  A‐level results typically 
exceed 70% A* to B and our GCSE students this year achieved 52.4% of passes at A* and A.  There is 
considerable emphasis on extracurricular activities at the school, with a proud record in boys’ and girls’ 
games, Drama, Music, the Combined Cadet Force, Outdoor Education and the Duke of Edinburgh Award 
Scheme. 
 
Further information about the school may be found on our website: www.westbuckland.com 
 

Key Information: 
 

• Lead Houseparent’s (LHP) and Houseparent’s (HP) are in loco parentis (both legally and in terms of 
caregiving). For that reason, appointees must model the very highest standards of personal 
behaviour and ensure the same from each member of the team: every adult is a visible role-model 
for our pupils. 

• Although demanding, being an LHP is an intensely rewarding role at WBS. Juggling the needs of the 
house with the demands of wider school activities (academic and social) requires flexibility and co-
operative working with colleagues outside the boarding environment. 

• The LHP is a key cog in the wheel which aims to deliver the very best service to our pupils. 

• The set duties in the JD are the pre-determined minimum of what is required from an LHP.  A 
commitment to school and boarding activities are a pre-requisite of any boarding post. 

• In addition, LHP’s should know that their regular daily presence in their boarding house is vital in 
fostering security, community and friendship. This does not mean they are always on duty, but it is 
an important facet of ‘setting the tone’ for both staff and pupils alike.  

• LHP’s must be aware of their moral position taking care of young students in a school 
community.  This means that personal desires may sometimes give way to the needs of the school 
and importantly the boarders whilst retaining a suitable and appropriate work/life balance.  

• The role comes with an attractive salary, accommodation for the appointee and legal immediate 
family and provides the opportunity to gain experience in a leading independent school in the 
South West of England. There are also a range of non-contractual benefits available including cycle 
to work scheme and access to the school gym and pool. 

  

http://www.westbuckland.com/


 

The Appointment 
 
Principal Purposes of the Role: 
 

• To support the Head of Boarding (HOB) in the effective running of the house 
o This is likely to include a wide range of administrative duties relating to pupils and their 

parents 

• To provide for the safety, welfare, good discipline and pastoral well-being of all students in the sixth 
form boarding house. 

• To represent the students of the boarding house within the whole school community  

• Contribute to the vitality of the boarding life of the whole school. 

• Contribute to the success of the school’s “Boarding aims” 

• The majority of the house parent’s work is with people.  It is expected that he/she would find the 
balance between running an effective boarding house and the individual needs of the students, by 
empowering the students to understand the individual constraints of living within a boarding 
environment. 

 

Line manager:   HOB  

 

Main duties and responsibilities: 

 

The demanding nature of the role of LHP in the context of a busy, seven day a week boarding environment, 

requires the successful candidate to have deep reserves of stamina, emotional intelligence and resilience. 

The duties of the LHP will be broad. They will be varied. This job description (JD) is not intended to identify 

all areas of responsibility nor identify the important requirement of individual professionalism. 

As mentioned above the nature of the role will require flexibility and agility as the scope of the work will 

vary from time to time and the hours will be long. Key duties will include: 

General Management Tasks 

 

The LHP will need to carry out any reasonable duties as requested by the Head of Boarding (HOB), Deputy 

Headmaster (Pastoral), Bursar and School Medical Officer.  

• National Minimum Standards for Boarding Schools  
o Participate in an annual audit of the NMS and advise HoB on all matters relating to compliance 

within the relevant House.  

• Welfare, Health & Safety  
o Ensure the reporting of Health & Safety matters within the boarding community  
o Liaise with the school nurses over issues related to boarders’ medical care 
o Be “on call” to the medical team one day a week (see separate sheet) 
o Ensure boarders within the house are provided with a range of opportunities to lead a healthy 

lifestyle 
 

• Documentation and Communications  
o The LHP will be required to deliver administrative support in running the House as required. 

o Ensure that all boarding handbooks are read and understood by pupils and members of the 

houseparent team 

o Ensure that communications with parents/guardians regarding boarders’ activities and off-

site movements - the management of pupil commitments through the school week 



 

o Working with assistant HP’s to ensure that all boarders’ travel has been organised and plans 

communicated to parents and all interested parties for arrival and departure at school. 

o The LHP will be expected to be in frequent communication with parents regarding logistical 

queries and will be expected to establish contact with all guardians. 

 

• Domestic Management 

o Working with the Duty Caretaker, ensure that boarding houses are well maintained and clean 

o Liaise with the Duty Caretaker and with assistant HP’s to ensure that boarders’ clothes and 
personal belongings are stored appropriately 

o Oversee the house with regards to standards of cleaning and efficiency of laundry ensuring 

the highest standards for students 

o Assisting with elements of the domestic duties as required, to ensure standards are met 

 

• Termly and other Routines 
This position is included in the collective agreement that regulates 4 i) of the Working Time 

Regulations 1998, which relates to a maximum 48 hours working week shall not apply (opt out). 

Both parties accept that this clause may be terminated by either parties giving three months’ 

notice in writing. 

 
o Be on duty for a minimum of 2 working day at the start and end of term and half term holiday 

periods to supervise the arrival and departure of boarders; chaperone pupils to and from 
Heathrow and other destinations; to meet parents and guardians if necessary and prepare 
the boarding house for the term 

o Show an interest in and support boarders in school activities including sport, concerts and 
drama productions,  

o Supervision of the students in the house and associated duties are required at these times: 
o From 0700 to 2300 and overnight (on call) within the rota organised by the LHP 
o During weekends – in an agreed and equitable rota organised by the LHP across the same 

hours as weekdays. 
o For periods during the day when not required for pupil supervision or other associated duties, 

the LHP may be absent from the House, with the agreement of the HOB. 
o During periods of absence they must organize a clear system of communication detailing their 

location and return time and appropriately brief any temporary cover 
o A period of 24 hours off in the week is available to offer respite as agreed within the rota set 

by the LHP  
o A second evening from 1830 is also available to rest 

 

• Staffing 

o Provide emergency cover to all boarding houses as required 
o Be prepared to attend houseparents’ meetings as requested by Head of Boarding  
o Be available for other pastoral meetings within the academic life of school when on duty and 

if required 
o During the day, be available for medical cover as required as part of standard duties and/or 

school cover for absent academic staff  
 

• Induction and Training  
o Be prepared to attend training courses, internal and external, and report back to the wider 

Houseparent team  
o Ensure familiarity with all school policies and procedures relating to boarding life, including 

child protection, e-safety, countering bullying, substance misuse and health and safety, and 
be aware of the appropriate response needed in these areas  

o To participate in the appraisal system determined for members of the houseparent team  



 

Boarders’ Management and Welfare 

• Pastoral 
o Ensure that individual opportunities, talents and potential are developed and maximised in 

each boarding student 
o Keep records of pupils' progress, welfare, health, emotional problems, achievements and 

misconduct as determined by HOB and Pastoral Deputy 
o Inform the appropriate personnel of any safeguarding / child protection issues and to fulfil 

the requirements of the school's policy on safeguarding / child protection  
o The LHP is required to ensure that the school’s pastoral care and behavioural policies are 

adhered to at all times and specifically to demonstrate a full knowledge of safeguarding 

policy and current legislation relating to DFE safeguarding policy as defined in the 

government policy Keeping Children Safe in Education. 

o Inform the HOB of major disciplinary or welfare issues including theft, bullying, substance 

misuse or sexual misconduct  

o Ensure that family issues are brought to the attention of appropriate people, including HOB, 

housemasters/mistresses, tutors, school nurse and senior staff  

o Work to ensure the safety and security (including emotional) of all pupils when they are in 

the school's charge  

o Work closely with academic staff to understand the whole child and work to secure the best 

outcomes for each boarder 

o Take responsibility for the students’ tidiness and ensuring appropriate dress, including 

compliance with the school’s dress code 

o Support the school's disciplinary policy and foster an acceptance of the code of conduct of 

the boarding houses and school  

 

• Academic 
o Provide reports and references according to school policies 
o LHP & HP’s will book appointments for pupils in their house at Parents evenings where 

Guardians unable to do so. 
o They will attend the Parent evenings for pupils where requested by parents/guardians and in 

particular for those pupils that are specifically struggling and who may need guidance.  
o For Pupils in Y7-9 LHP’s & HP’s will meet with / liaise with tutor to provide a report that can 

be fed back to parents / guardians  
o Ensure students do prep within their study bedrooms or other designated area.  
o Monitor commitment to academic work within the boarding house and endeavour to ensure 

that boarders are making appropriate use of their study time  
o Communicate with LHP and relevant staff if there are any academic concerns, taking a 

proactive and supportive approach to supporting pupils 
 

• Routines and Induction 
o Help implement the induction programme for new boarders  
o Develop in the pupils a collective responsibility to be aware of the difficulties or problems of 

others, and to offer such support and help for each other as is appropriate  
o Ensure that pupils treat the belongings of others, and the fabric and furnishings of the house, 

with respect  
o Work with HP to have effective methods to account for and distribute pocket money to the 

students. 
 

• Extracurricular 
o Contribute to a full and varied programme of extra-curricular activities, with a particular focus 

on boarders 
o Make sure that students are appropriately occupied, especially at weekends 
o Volunteer, in line with driving licence qualifications, to drive school transport and support 

trips that facilitate boarders’ development and enjoyment  



 

• Marketing 

o Contribute to the school’s marketing and communications for boarding  
o When requested, provide reports for educational agents on boarding life and on students 

within the house 
o Conduct boarding tours for potential pupils and parents when requested  

 

• Safeguarding 
 

o The post holder will be required to meet all requirements extant at the time in respect of 
safeguarding including satisfactory Enhanced Disclosure & Barring check including a barred 
list check  

o Completion of the disclosure by association declaration for all adults living with the post 
holder  

o Acceptance of responsibility for all other occupant’s code of conduct and compliance with 
the school’s residency agreement 

o Provision of satisfactory references 
 

• Accommodation 
o For the betterment and fulfilment of your duties the post holder will be required to reside in 

on-site provided accommodation in accordance with the school’s terms and conditions of 
occupancy agreement. The accommodation is a self-contained three-bedroom house 
attached with direct access to the Junior Boys Boarding House (Boyer House). The property 
has a lounge/diner, separate kitchen, bathroom and contained private garden. The house 
benefits from extensive views over Exmoor. The property is rent free with utilities other than 
private services ie Sky/BT (or similar) provided at no cost. 

o LHP’s are required to reside overnight, in the accommodation provided, throughout term 
time. This is to maintain their vital security and caring function for the boarders and the 
house.  

o LHP’s wishing to spend a night off campus during term time are required to notify/inform 
the HOB in good time of their desired absence and must work with the HOB to ensure that 
duty and care arrangements are appropriate during this time. 

 
The above information is intended to identify the significant elements of the post however, from time to 
time, there will be an accepted understanding that through the Headmaster and those staff with 
appropriately devolved responsibility you may be required to conduct other duties, not identified, which are 
commensurate with this post, duties, experience and qualifications. 

  



 

Safeguarding Policy Statement 
 
The post holder's responsibility for promoting and safeguarding the welfare of children and young persons 
for whom s/he is responsible, or with whom s/he comes into contact, will be to adhere to and ensure 
compliance with the school's Safeguarding and Child Protection Policy at all times. If, in the course of carrying 
out the duties of the post, the post holder becomes aware of any actual or potential risks to the safety or 
welfare of children in the school, s/he must report any concerns to the school's Designated Safeguarding 
Lead or to the Headmaster. 
 
West Buckland School is committed to safeguarding and promoting the welfare of children and applicants 
must be willing to undergo child protection screening appropriate to the post, including reference checks 
with past employers and the Independent Safeguarding Agency.  
 
This post is identified as being within the scope of Regulated Activity and requires a cleared Enhanced 
Disclosure from the Disclosure and Barring Agency.  As such all previous criminal convictions deemed to be 
expired under the Rehabilitation of Offenders Act are required to be declared, this may not negate the 
applicant from being appointed. 

 
The Interview 
 
Closing date for applications – midday 17th March 2021. 

Interview, subject to Covid-19 restrictions, will be held either on-line for long list followed by short list at 

school or directly at school. 

Preliminary date for interviews will be the week of 22nd March 2021.   

Candidates invited for interview will be shown around the boarding house, accommodation and school. 

References may be sought ahead of interview unless notified otherwise on your application.  

Applications 
 
The application must include a completed application form and covering letter of application.  A curriculum 

vitae may be sent in addition to, but not in lieu of a formal application. The deadline for receipt of 

applications is midday 17th March 2021 addressed to:  

Assistant Bursar 
West Buckland School 
Barnstaple 
Devon EX32 0SX  
recruitment@westbuckland.com 
 
Applications may be e-mailed and it is not necessary to also send by post.  Further information may be 
found on our website at www.westbuckland.com. 
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